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1 General information 

Delivery address for all products except narcotics is: 

Merckle GmbH  

Graf-Arco-Straße 3 

89079 UIm 

GERMANY 

 

2 Pallet requirements 

The pallet size must be 80cm x 120cm. The pallet must be new or as good as new. Wooden 

(heat-treated) or plastic one-way pallets are generally allowed, but finished goods for the 

following markets require an EPAL EURO pallet (see appendix 1):  

 Austria 

 Denmark 

 Finnland  

 Germany 

 Great Britain 

 Spain 

 Sweden  

 Switzerland 

 

Maximum pallet height:   1.15 m  

Maximum total pallet weight:  500 kg 

 

3 Pallet label 

Product and batch mixes on the pallet are not permitted. A pallet label must be attached to 

the long side and the cross side of the pallet. The pallet labels must be attached to the 

"securing skin" and not directly to the carton. The pallet label must contain the following 

information:  

 Pieces per pallet 

 Batch 

 Expiry date 

 Product description 

 Teva SAP SKU number and/or MDG Code 

 

The single packs must be packed in outer boxes; it is not allowed to use only one big outer 

packaging. The individual layers of the outer boxes must not exceed the size of the pallet 

and overlap. 
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4 Finished goods requirements (only valid for German and Austrian market) 

Product and batch mixing on the pallet and in boxes are not permitted. Boxes must be 

provided with a label. References to manufacturer or recipient on the labels or on the cartons 

are not permitted.  

 

The box label must contain the following data:  

 Teva material number (additionally as barcode) 

 For products for DE: Pharmacy Central Number (PZN) (additionally as barcode) 

 Package quantity (number of prepackages per shipping carton)  

 Opened container quantity (plain text) 

 Product/sales description 

 Type of distribution (sales, clinical, sample or export)  

 Country of distribution 

 Batch number (additionally as barcode) 

 Expiration date  

 

The container label or barcodes must not be applied on edge. Teva provides a label program 

(barcode 39) including a user manual to create the label. This should also be used.  

 

The following formats must be considered when using shipping cartons: 

 Large carton (=maximum dimensions): 60 cm x 40 cm x 32 cm 

 Medium carton: 30 cm x 40 cm x max. 32 cm (filling level) 

 Small carton (=minimum dimensions): 30 cm x 20 cm x max. 20 cm (filling level) 

 

Other formats should not be used if possible. The minimum dimensions are 24 cm x 20 cm x 

11 cm. The shortest dimension of the base must be greater than the height, and the carton 

opening must always be on top. 

 

For detailed specification for finished goods for German and Austrian markets, please visit 

Teva supplier portal: 

https://www.teva.de/library/media/project/teva/company/lieferantenportal/alv_fertigwaren_up

date_mai18_englisch.pdf 

 

https://www.teva.de/library/media/project/teva/company/lieferantenportal/alv_fertigwaren_update_mai18_englisch.pdf
https://www.teva.de/library/media/project/teva/company/lieferantenportal/alv_fertigwaren_update_mai18_englisch.pdf
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5 Transport organization for delivery in Ulm 

If the supplier carries out the transport to the agreed destination himself or commissions a 

service provider to carry out the transport, the following goods acceptance times apply for 

goods receipt in Ulm:  

Monday to Thursday: 07:00-15:00  

Friday: 07:00-11:00  

 

Time slots for delivery must be booked with Teva, registration via:  

www2.cargoclix.com/merckle-ratiopharm  

 

For technical questions the supplier Cargoclix is available to the supplier under the following 

contact data: timeslot@cargoclix.com or by phone +49 (0) 7233 - 97480  

 

6 Safety Data Sheet for hazardous goods (not applicable for finished goods) 

Where the delivered material is a hazardous good, the supplier is obliged to submit the 

current safety data sheet for the corresponding product pursuant to Regulation (EC) No. 

1907/2006/EC, Annex 2 (in the current valid version) with the order confirmation.  

In the event of changes, the supplier is obliged to provide Teva with each current version 

spontaneously and promptly.  

The supplier must ensure that the registration number in the safety data sheet as-signed 

pursuant to Article 20(1) in the ordinance above is provided.  

 

If the delivered product is not a hazardous good in the sense of the “Gefahrstoffverordnung” 

(German Hazardous Goods Ordinance), the supplier must confirm this in writing.  

Please send the safety data sheets by email, with the purchase order number or Teva 

material number, to: msds@ratiopharm.de  

 

7 Usage of data loggers 

Each pharmaceutical transport must be equipped with data loggers.  

 

In addition to finished goods and bulk supplies, this also applies to API. To assure that the 

product quality will not be adversely affected, for any API whose label claim is to store it at 

any controlled temperature (any temperature defined as a part of storage condition 

definition), the required storage condition/label claim for API should be maintained also 

during the transportation.  
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In order to demonstrate the quality of your products during transport to Teva, each shipment 

should contain temperature data logger (recommended Sensitech TempTale4 ® USB which 

does not require software installation for reading the data from the logger). As per Teva 

corporate SOP 0048, the number of data loggers by shipment is (if not any different agreed 

on QTA with supplier): 

 Road delivery FTL: 2 data loggers per truck 

 Road delivery LTL:  2 data loggers per order 

 Sea freight:   2 data loggers per sea container 

 Air freight:  1 data logger per shipping pallet 

 

We kindly ask for your help in ensuring adequate documentation of this process. Prior 

preparation of the shipment with data loggers, please do the following actions: 

1. Prepare data loggers, verify calibration validity and activate it according the 

producer’s manual. Data loggers must be labelled with date and batch designation. 

2. Attached data loggers to the pallet outside the package in a separate carton, mark 

the pallet/carton with the information “DATA LOGGER ATTACHED”. 

3. The position of the data loggers should be defined based on your risk assessment or 

qualification documentation related for the equipment used for the transport. 

4. Record the data loggers’ data/serial numbers and affected pallets on the shipping 

documents following the shipment. 

5. Record on the shipping documents the date and time of the transportation start. 

 

8 Further information 

For further information or questions please contact your business partner or find the general 

detailed delivery instructions via the following links: 

 Delivery instructions general information: 

https://www.teva.de/library/media/project/teva/company/lieferantenportal/delivery_inst

ructions_general_section_20180516-v2.pdf 

 Special instructions for finished goods: 

https://www.teva.de/library/media/project/teva/company/lieferantenportal/alv_fertigwar

en_update_mai18_englisch.pdf 

  

https://www.teva.de/library/media/project/teva/company/lieferantenportal/delivery_instructions_general_section_20180516-v2.pdf
https://www.teva.de/library/media/project/teva/company/lieferantenportal/delivery_instructions_general_section_20180516-v2.pdf
https://www.teva.de/library/media/project/teva/company/lieferantenportal/alv_fertigwaren_update_mai18_englisch.pdf
https://www.teva.de/library/media/project/teva/company/lieferantenportal/alv_fertigwaren_update_mai18_englisch.pdf
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Appendix 1 

 


