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In addition to the Delivery Instructions, General Section, the following specifications apply to 

packaging materials and packaging: 
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Packaging materials and packaging 

All packaging materials must be delivered as single products from single batches. Possible 

exceptions for package inserts and printed aluminium films require Teva's written approval.  

1. Definition 

The category of packaging materials and packaging includes the following materials: 

• Folding boxes 
• Package inserts 
• Labels 
• Films (aluminium, plastic, …) 
• Pumps 
• Glass 
• Cartons 
• Closures/bags 
• Tubes 
• Tins 
• Pallets 
• Printed materials  

2. Random samples and testing certificate 

Where not otherwise regulated in a quality assurance agreement, each delivery requires 

a random sample according to the appropriate error assessment list or DIN 2859 (reduced 

testing level) as well as the relevant testing certificate.  

The supplier must add the random samples in clearly labelled cartons to one pallet of 

the delivery. 

The testing certificate should either be a component of the delivery papers or must be sent 

by email no later than the day of delivery to: 
 

 DL-DE-QKPMK-P@ratiopharm.de  
 

3. Pallets 

3.1. Weight 
The pallet weight must not exceed 800kg incl. pallet. 

3.2 Height 
national:       max. 1.50m 

international:  max. 1.15m 
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